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TERMS AND CONDITIONS FOR TRAINING THER
1. INTRODUCTION 1. [FUsIC
1.1 A copy of these Terms and all other documents 1.1 FFEHWOBEURUBEZOIME (B—ERX) OBACERS
which apply to the Customer’s N3zOMmoO=5E
purchase of training are available for the https://www.bsigroup.com/siteassets/pdf/ja-
Customer to re?d at . . jp/about-us/jp-as-train-govn-
https://www.bsigroup.com/siteassets/pdf/ja- trainingtermsandconditions-0024.pdf TRIERIAET
jp/about-us/jp-as-train-govn- 9 = FERe
trainingtermsandconditions-0024.pdf ED
1.2 If the Customer is a consumer (i.e. not 1.2 BEFNHESE (BE. IS5 X (BB IECTHHEZEBAL
purchasing the Training during business, trade or TUBMES. AZCEVTHNEE LVVET,) Th3ie
profession, herein “consumer”) then nothing in N P 2 hZS S ap — 1 smp
these Terms will affect its statutory rights. If the ':"_ZHE %’J(“i%l"\\b\aépie_ﬁ%@iﬂqmgﬁj’f%
Customer has any questions or complaints about SAEEA. BEHRIAMHHECRL TERXEEREH
the Training, please contact BSI. L5055 (E. BSIICTERIZE,
2. DEFINITION AND INTERPRETATION 2. ERENRUER

In these Terms, unless the context otherwise requires,
the following expressions shall have the following
meanings:

ABRHCHBVT. X/ EFECHEIRNSHEEZHRE. UL
T OXRIREIUTICEDIEHREEIZEDELET .

Acknowledgement E-mail
assigned to it at clause 3.3.

has the meaning

FESBA—IE(Z, 56 3.3 HICBVTEDSIBHREZALET .

Agreement refers to a contract between the Customer
and BSI for the purchase of Training, on the terms set
out in the Booking Form and incorporating these
Terms.

AHZPE(F. FHREABCRBINLRMACEDIE. K
HIHMEDE A (CRAI 28 F ke BSI EOMDIZFIT, AR
HORBEEAAATEOZVVET,

Booking Form refers to the In-House Training
Booking Form or the Public Training Booking Form, in
each case submitted by the Customer to BSI
containing the details of the Customer and the
Delegate(s) (if applicable), including contact details,
billing information, as well as the training requested.

FRBERABL(E. SEED BSI (CIRETD. BERE
FHRERIAZEXGESTEFTHERIAZEDIELE T, BEKRLR
BE (XI5 E) OFM (GEREL. BRELER
RUFBLEIDMIEZEHET) ZREHITZEDZLVE
ER

BSI refers to the BSI entity stated in the Booking
Form.

BSI &(3. FHIEAEICEEHENS BSIEAZVWET

Business Day refers to a day other than a Saturday,
Sunday or public holiday in Territory, when banks in
the Territory are open for business.

EEAL(Z HRMIFCHIIZLEEH. BERAXEHRBEL
SoBzROV, RIS CSVWTIRITIEZLTVWIHZW
WEd,

Charges refers to the charges payable by the
Customer for the Training in accordance with clause 6
(Charges and Payment).

FERERLE. E 6 £ (BRERUSIAN) (CREST
BEBENSAGFTHECDVWTHIAIREREZVWET .

Consumer has the meaning assigned to it at clause
1.2.

HEECI, £ 1.2EBVWTEDIRKZBLET .

Course Confirmation E-mail has the meaning
assigned to it at clause 3.4 (a).

REBHERA-ILE, B 3.4(a) BICBVLWTEDZRHREBLE
ED

Customer refers to the person who is purchasing the
Training from BSI.

BERRES. RMFHEZ BSI NSEBATZIEEZVVET,

Delegate(s) refers to the individual(s) attending the
Training, which may be the Customer.

RBEHL(E AHFHECHETEAZOL. BAOSE
RTHIBEEHDET

In-House Training refers to training that is conducted
for the Customer online or at a physical location of the
Customer’s choice (and accepted by BSI), and the
training will be for a minimum number of Delegates.

TEATHELE. BBEROTBZLCDOTASFAOXIESH
BHRMEIRULE (BUT.BSI HRIFANRED) SIBTID
NBHEZ V. FRIRET ABRZRITVEY,

In-House Training Booking Form refers to the
hard-copy or soft-copy document (also referred to as
a ‘proposal’) for booking In-House Training.

TEATHEFHRIAELE. PEATEEFTNITZLHOD
N=RIE-XEFYIrIE-0EHFEE2VWWET ., ([t
F—KFEE | EBLWWET . )

Public Training refers to training that is available to
members of the public, including the Customer, either
at a physical location or online, as detailed in the
description of the Training.

EAMEL (. RSB XBEADSAOTITONZETOEERK
ZEV—REIFORE T KEFFIEDOTRACEFMEE
SNTLEY,
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Public Training Booking Form refers to the
electronic document found online for booking Public
Training.

EEMEFHRAB LR EEREZTFHNIILHOA>
S LOBFERZLVET,

Terms refers to these terms and conditions of
purchase, together with the BSI privacy policy available
at https://www.bsigroup.com.

AP RBARORYS BSI 0F531 N> — R U

> —  ( https://www.bsigroup.com  TRIEEA]EE) %
[ATAF 3-8

Territory refers to the country or territory where BSI
is located, as set out in the Booking Form.

MGG (E, FRFAZCEE&HINS. BSI OFFIEEX(E
Mgz L\WET .

Training refers to training services provided by BSI to
the Customer, which is conducted either at a physical
location or online.

AEMEL(E. BSI DSBERCIEMENZAEY-LEX
T 2B XEAZSAOTRBEEINZIEDZVVET .

Training Materials refers to any materials or
documents provided or loaned by BSI to the
Delegate(s), and includes both hard copies, soft copies
and downloadable soft copy materials.

AETEEPNE (L. BSI MR EBICHUREXIEES
SN3BERXEFEFEZV, \—RIE-. VI RIOE-KRUV
A>O0-REJEERY I NI -BR2EHFT .

MAKING A BOOKING

FHRAE

3.1 Booking Public Training. To book Public
Training, the Customer must complete and
submit the online Public Training Booking Form,
and specify the Public Training that the
Delegate(s) requires. Advance payment of the
Charges may be required at the point of
submission in order to reserve a place in the
Public Training.

3.1 E£SHEDFH ESHEZTHITBCE. BERE A
SICOESTHETHEHABICRE A -I2HU. B8
ENVBRETIESTEZRRIZVENHDET,
ESTMEORZT I BHIC. FHIFRASRHES
[CRAREORTIAVZET IS HDET .

3.2 Booking In-House Training. To book In-
House Training, the Customer must accept In-
House Training Booking Form, which specifies
the In-House Training that the Delegate(s)
requires. Once the booking has been accepted in
accordance with clause 3.3, instructions on
making payment for the Charges will be sent to
the Customer.

3.2 REATHEDOFH EENHMEZTFIITIICE. BEER
(F. EEPHHETFHIIAZZR AL, ZHEENVELT
SEHEMNHMEZIIRI DR ENDDF T, 55 3. 3IRICTHE
DTTFHINRIEBENDE. RHEOSHARANEEZAR
[OEfFENFT .

3.3 Acknowledgement of Booking. After the
Customer has submitted the Booking Form, BSI
will acknowledge receipt by e-mail, which will
contain key information about the relevant
Training (the “"Acknowledgement E-mail”).
This does not mean that BSI has accepted the
booking, and BSI will contact the Customer if the
Customer’s booking has been rejected at any
time, which may be because: (a) an incomplete
Booking Form has been submitted, or (b) a
Booking Form has been submitted with changes
made to the terms and conditions, or (c) an In-
House Training Booking Form has not been
signed and returned in time, or (d) the
Delegate(s) do not meet the minimum
requirements (such as age) or possess the
relevant prerequisites (such as qualifications) for
the Training, or (e) for Public Training, the
minimum number required for BSI to conduct the
Public Training has not been met.

3.3 FHOHER ISEHEIFHEASZIREIDE. BSI
(F. A=) TRBEZHEBL. BZHITDIRMFIHMECRE TS
FERBEREZSTALEFT CTHERA-ILL) 2
& BSI (C&BFHIDEEZRKRIDEDTEHHE
Hho BSI MSBBRRICTHZE/IDTBTEREZI D%
BhHLES, FREHIINIZEALLTIE. ()T T2
BEFARIASMEHEINEISS . (D)RWCEEZIMX
SR TTFHMBRIAEMREENIB S, (o) BEATHE
FHREBPAENMERCEZSNREENBI OGS,
(d)RBED (FilEE) REEHZEBLERBVES
REKFHEDEHDZEH T IV AEN (B
%) ZBAIRVES. X(E(e)ESTHMECHVT.

BSI N&E&EZRMIDHlcnBELENIRIEME
TABPESNRNSENSBDFET .

3.4 Acceptance of Booking.

3.4 FHIDOWEE

(a) Once a booking is accepted, an email will
be sent by BSI to the Customer, containing
details of the Training including Training
date(s) and time, instructions on how the
Delegate(s) will attend the Training, and
any other information that may be
necessary, which will form part of the

(@) FRINEETDE RMFTHEDFFM (AFHR
EOB K. ZHEEORFIMENDLFETIEZD
R BRERES H RAFZHO—EERD
EO) ZERE;UA-IZ BSI HEHEBEARITE
HORLEY (I ZEEHERA-I L) .
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Agreement (“Course Confirmation E-
mail”).

(b) If the Charges have not been paid at this
point, BSI will provide instructions on
how to make payment.

(b) CORSRTAMHRIENRIVDIZE . BSI ([d323
FECDETEALET.

(c) If the Customer does not receive the
Course Confirmation E-mail one week
before the commencement of the Training
or if the Customer has any questions,
please contact BSI.

(c) BBEERICHBVWTKIHMED 1 BERERIETICR B
AN EZFALRVEE X FTBRN GBS,
BSI FTIERELIEELN,

(d) Once BSI has sent the Course Confirmation
E-mail, a legally binding contract will be
formed between BSI and the Customer and
BSI will be required to provide the

(d) BSI WZEWERA—IZXHIBE. BSI &
BEREOB TEN IR D 2B I 222N
IZU. BSI EARMGHEZIRHIZEHZzEL

Training. 9.

SUPPLY OF THE TRAINING 4. FHFHEORH

4.1 BSI shall use reasonable endeavours to supply the 4.1 BSI (. KRB > TREE (W UAGFHREZ
Training to the Delegate(s) in accordance with RHFARCSENRE A ETSEDELETH. AL
these Terms but reserves the right to change the o - . N N
content of any Training or Training Materials at EM’R(izif:ﬁﬂ{l’aﬂwweﬁbotﬁﬁiut’«ﬂﬁ
any time and without notice. I BEFZERLET

4.2 BSI shall use reasonable endeavours to meet any 4.2 BSI (&, EEEULHHEBREZTINKSENRE H%Z
specified training dates, but any such dates are F3E0ELETHARIEENZIBANHNET .
subject to change.

4.3 BSI reserves the right to cancel or postpone the 4.3 BSI (&, AIRFICTEBSEER(CW IDBNMIREEZR
Training at any time, without incurring additional UlC. AEEFHEOT v L X FEEA N TEBEDELE
liability to the Customer. Unless the Customer R _ g o
agrees to the proposed dates for the postponed iﬁ:—)%%hjiﬂénr‘x’fjml’@ﬂﬂ?E\WE(L
Training, if BSI is not able to supply the Training SRLABWSS. BSI @GERULLBMCEVNTE
on the agreed date it shall notify the Customer, HHHEZIBMHTERVE S ([E. BEARCBERIL.
cancel the booking and offer (at BSI's sole FHIEEOE L. DXEIRES X (E (BSI OEIROD
discretion) a full refund or a credit note. BET) ILSvh/— MEEMLET

CUSTOMER'S OBLIGATIONS 5. BEERORE

5.1 The Customer shall:

5.1 BEREF. U TFZITIEOELET .

(a) provide reasonable co-operation with BSI
in all matters relating to the Training; and

(a) AHFMECELET 38H5PBFEIRICDONT BSI IS
SENRHHERMIT L.

(b) provide BSI, its employees, agents,
consultants and subcontractors, with any
information which may be required by BSI
in the organisation of the Training,
including, but not limited to, details in
respect of the Delegate(s) and ensuring
that such information is complete and
accurate.

BSI. ZOfERE. RIEBA YT BRY
BEFEXCHU. RFFHEORMECH VT BSI
MREETHER (REEOFHEZEHETT
PCNICRDEFRA. ) ZIRML. MBI1E
BATENDEETHDILICHRI DL,

(b)

5.2 Without the written permission from BSI, the
Customer shall not, and, where applicable, shall
ensure that the Delegate(s) does not:

5.2 $BHK(E. BSI H5OZBHEICEBEAERUC. AT D
BITVRZITNT . Fle. ZHIHE(EF. BHBECT
DEBVWLSICTBBEDELET,

(a) record the Training in any way;

(a) BEZMDY . REELRLIRITDE.

(b) reproduce, scan or copy, alter, modify,
translate (in each case, whether in whole
or in part) the Training Materials except for
the sole purpose of completing the
Training; or

(b) REFHEME T LLWSHE—DENZRRE. K
HIHEER (WITNDIBZEBEEARTHIN—
BThareRVWERA. ) ZHEER. X+v
> HEEEEEIEXEEIRIDIL,

(c) permit the Training Materials (whether in
whole or in part) to be reproduced,
scanned, copied, combined with or become
incorporated into any other materials.

() AHEHEER (ZEARTHIN—ETHINZE
BUEFtA. ) ZEHER . AFv> #EE. T
Ot OER M HERRITEAAFE DL

5.3 For Training delivered online, the Customer shall
ensure that it or, if applicable, the Delegate(s):

5.3 AVSATITONZARHTHMECDOVWTIE. BERIEE
B (IZHIZBERFFEEICOVT. L TEERT
BDEDELFT,
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(a) is able to meet the basic technical system
requirements for hardware and software as
may be prescribed by BSI from time to
time; and

(a) BSI WEDFL [CBVWTEETZ/N\-RIIT7RUY
IRII7 DE AR B AT LM E®mICT
Eo

(b) does not upload any content that infringes
upon the rights of third parties, are in
contravention of applicable law, or would
lead to BSI being in contravention of
applicable law.

(b) BE=EOEFZEZL. BRAZEIGERULXIE
BSIZEAEERICFRSEDEDH DI TYE
7yIO—-RURBWVCE,

5.4 Where Training is being delivered at the
Customer’s (or, if applicable, a Delegate’s)
premises, the Customer (or, if applicable, the
Delegate) shall provide BSI with: (a) access,
training space and any equipment necessary for
the delivery of the Training; and (b) such
facilities as are notified to the Customer (or, if
applicable, the Delegate) in advance.

5.4 KHFHMEFBER (RIHEIIBEEREER)
OBMACHEVTITONZHBE. BB (X@EFZH
I258RFREE) (& BSI (C(@)RHFHEDENMIC
WERINBFE ., IHMEAR-IR UL N (b)
BER (X(FZHIBEERHEE) ([CBrIGE
UL RZIRATDEDELET .

5.5 Online training uses a web conferencing service
with cloud computing, on-demand training uses
a web viewing service, and BSI online exam uses
a web service for providing online exams.

BSI makes reasonable efforts to provide the
Training in a commercially reasonable manner,
and the Delegates are required to prepare an
adequate environment for using the Training in
advance. BSI shall not be liable for any refund
of course fees, compensation for damages, or
any other liability even if the Delegates are
unable to receive all or part of the training due
to reasons beyond BSI's control.

5.5 AVSAURHMER. 59RO 1-F1 ) %ERAUE Web &
BY—EX ADFTY RHER, Web fREES—ER, BSI A~
SAERBREAS 51 VERIR At Web O—-ERZFIALTLE
9, BSI (3. BIEBICEVWTEENRE DEI TAHME
ZRMUTED, ZEERBRCRMHHMEDODD+DRIR
BEEZDNENDDET . BSI OBICIFI LN TERVE
HICED, —BFBEIHMENRIONRIIIZETE, ¥
AEIZBENORSE, BEBEZOMONESEES BSI
(SRDHBZENTERVEDELFT

5.6 Online training are recorded to improve the
quality of the training and to confirm the content
provided. As a general rule, neither the video
images nor personal information of the
Delegates will be provided outside of BSI.

5.6 AXSAUHHMER. THEDORER_ RS TIRHNBOHE
ROHIRENLET, [RRIEL T, ZEEEANDBRERY
fELAEERD BSI SMERICIREENB L EHDER A

5.7 No recording or videotaping by the Delegates is
allowed during the training. No other IDs than
the one granted for online training may be used
to take courses.

5.7 ZBEICLBTMEROLRE. FRFEFZELELEFT . AVS1 U
EICBIF AT 5ENTZ ID BN L BB TERVEDELE
ED

5.8 Any act that does not follow the instructions of
the instructor or BSI during the Training,
interferes with the operation of the Training, or
otherwise disturbs other Delegates is prohibited.
If Delegates do not comply, BSI may require the
Delegate to leave the Training or refuse the
Delegate’s enrolment in other Trainings. In such
a case, no refund will be given to the Customer.

5.8 HHMEFROBENFIZ(F BSI DIERICAEDRVMTALAMHE
OEEZIHEIHTR. tMORBEEICHITIRBITRIIE
LEWVELET . BURBENMEDRVSE(E. BSI (3AMHH
EOPRRFELAMOALHMEOZ BEHRTNT BLNTEE
Y. ZOHE. REBROREEVLEFRAOTFHT THES
1Z&W,

6. CHARGES AND PAYMENT

BlERVEZIAL

6.1 The Customer shall pay any invoice issued by BSI
within 30 calendar days of the date of the invoice
or prior to the Training taking place whichever is
earlier, to a bank account provided on the
invoice by BSI. For Bookings completed online,
the Customer shall make payment in accordance
with the directions provided on the website to
BSI, in the absence of which payment shall be
made within 30 calendar days of the date of the
invoice or prior to the Training taking place
whichever is earlier. Payment shall be made via
bank transfer or credit card only.

6.1 BEH(I. BSI NFEITIBHEKE2ZOHMD 30 B
PR EAHEOEBRIO VT NAR NS ORF R T
BSI W@ RBLCHSVTRHIZMITOMEZTIASED
EUET . AVSA TR T UEFMCOVTIE. BF
R DITY A M TREEINBIERICIELST BSI (L
SAANWVEITSEDELFI N MBIERIBVESE.
FAREOBMD 30 HUARIIAAFRIEDEFEATDL
INPRVHORFRTHERIANEITIBDELFT . STh
[FERITIRIAX (VL 2y b— RTOHTHNDHDE
LEI,
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6.2

Notwithstanding clause 6.1, where the Booking is
made less than 7 calendar days away from the
date of Training, payment is due immediately.

6.2

% 6.1 IACHHDST, FHNAHIHERD 7 HAl
TRETTHSITONILEER. BZIAVEES(ATIB0DE
LEY.

6.3

Failure by the Customer to pay any Charges
when they fall due may (at BSI's discretion)
result in:

6.3

BERNIAREZEAHBEDICHESIAVCRS RS
AlE.  (BSI OFHZLCLHVT) UITFOVTNHNE
HEngd.

(a) the allocation of the Delegate’s place in the
Training to others;

(a) ZFHEBOAMHMEOREZMDICED.

(b) BSI cancelling its Agreement with the
Customer to provide the Training without
incurring any liability; and/or

(b) BSI MabHEFEZESZERL A E DRt
(TR BEBEREDRH ORI ERHIRT D

(c) if the training has already been
delivered to the Delegate(s), BSI
withholding certifications that are due to
the Customer having completed the
Training.

(c) RBBCHUBICKHMEZIREHTH D5
Bl KM RMEZE T UEBERCEARKESZS
NBLEZFELE,

6.4

Without prejudice to any other right or remedy
that it may have, if the Customer fails to pay BSI
any sum due under this Agreement on the due
date the Customer shall pay interest on the
overdue sum from the due date until payment of
the overdue sum, whether before or after
judgment. Interest under this clause will accrue
each day at 4% a year or the highest rate
allowed under the law, whichever is lower.

6.4

BERNBIZZOMOEF X FHAEFREZIBRICL
13K, BEKEG . RAEZHCEOE = BSI (CHAH
BOICHZIAVCRSZRVME S (X, FIBTORTEZRD
¥ ZIHHANSRIVEREOSZIVETORM . H
PERIVEEACOVWTELEFBEZZIAIEDELE
T REAICEIGEEFNRF. FR 4%TERCED
EREMEDNSS. WITNMEWSOFIETHENF
ERS

6.5

All sums payable to BSI under this Agreement:

6.5

AMFEHCETE BSI (CZINONEIRTEEAG.

(a) are exclusive of goods and services tax,
sales and services tax, value- added tax,
and other like taxes (but not including
such taxes levied on BSI as corporate
income taxes), and the Customer shall in
addition pay an amount equal to any taxes
chargeable on those sums; and

(a) M@mY-EXF. RFTRUY—EXH . 47 04
EfRZOMEROTE (f2/Z0. BSI (CHU
BEAFEIRELTRENDEOZREFT - )
ZEVHOTIFR. HEREIEREZHEICRS
N3&H503HE ORI EZENMTIASED
ELET,

(b) shall be paid in full without any set- off,
counterclaim, deduction or withholding
(other than any deduction or withholding
of tax as required by law).

(b) 1HF. RAEFER. R ERREUR  CERI(IC
LOEBMIENBHE OHERR X (FIR R AN
ZBREE T ) ZEITOTEKEEZILDN
2EDELET,

6.6

BSI takes reasonable care and skill to ensure
that the prices of the Training are correct. If a
mistake is discovered in the price of the Training
that has been booked by the Customer, BSI will
notify the Customer and the Customer may
either (@) reconfirm the booking at the correct
price, or (b) cancel the booking. In this instance,
if BSI notifies the Customer and does not receive
a response, the booking will be cancelled.

6.6

BSI FAGHHEOZEENER THDLOEEHIRT
BRUBNDEZAVEIN. BERDNFHIUARGIHE
OFBICOERONMFERENIB S BSI (. BBk
[CCN&@BAL. BFER(T. (a) EEREETOFHIZ
BHEERL. X(F(b)FHZMDEI LN TEFT . C
DB E . BSI BEBEKRICBAMU . CEBZVELETR
WSS (F FPRIBERDHEINZEDELET .

6.7

BSI may refuse applications from persons in the
same industry and their related parties.

6.7

BEEEDTT . MUZORMREOSOSHLAHE., HEIDSE
TWERUGENTEVEY,

CANCELLATION

HUH

7.1

Public Training. A Customer may cancel its
registration for a Public Training on 14 calendar
days’ written notice to BSI. Any cancellations
received less than 14 calendar days prior to the
start date of the Public Training will incur the
following charges:

Cancellation notice received 13 to 7 calendar
days prior to the start of the Training: 50% of
the Charges for the Training.

7.1

E5HME. SEKRE. BSI (TS 14 HREIOEEEXZ
BOTESTHEANDOES (FH) ZBMDHEI LN TELT,
ESHER. EAMEORIEHR 14 HZBEREFroT

IR HDET,
FEBD 13 BRING 7 HETETOFr> L RAEHRE
[ChhBARMARIED 50%

FEBD 6 BREINSEIHETOFro L @ RFFHMECHR
SRR EOEER
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Cancellation notice received with 6 days or fewer
days before the start of the Training: full
Charges for the Training.

However, if you have registered for the Training
using an early bird discount or special offer, you
will be charged a cancellation fee of the full
Charges for the Training.

BU. 88 (BHAED) | FroR-JARTOSHLAH
DHE. BEHROIHECLZFr> - BRRZERSHL
AHEERFICZHERDEE (100%) OFr> IR
Y,

7.2

In-House Training. In-House Training may not
be cancelled after the Customer signs the In-
House Training Booking Form (proposal) and
submits it to BSI. In-House Training may not
be rescheduled within 15 days prior to the start
of the In-House Training unless there is a special
reason (special reasons include natural disasters,
prolonged infrastructure failure, etc.). In case
of postponement of the In-House Training, it
shall be within 30 days of the original date of the
event. The Customer may change the
Delegates at least 15 days prior to start of the
training by written notice to BSI addressed to
the e-mail address provided in the Course
Confirmation E-mail.

7.2

EENFHESERGEERMEFHRAE (BIF—K
FE) ((BaL.BSINRHUER, HEZRMDELIS
CERFTEFR A BERTHER. BEAMEDRH BT
15 BzB&3L 45 RIEEMRVRD (FFRIRIERL(E,
BRKELOISORBBIICOIZZEESE) BIEEEY
DIENTEERA . BENTHEZEHTIHEE. HHIH
EBED 30 BURELET, BER(. BRA-IVCETE
ENBA-ITRVAICFETT BSI (CEEMBHMEZIBILICL
D, BERNHED 15 HATFTICRBEEZEEIZIUNT
I

7.3

If the Customer is exercising its right to cancel
the Training in accordance with clauses 7.1 and
7.2 above, BSI may deduct from any refund an
amount for the supply of the Training for the
period for which it was supplied, ending with the
time when the Customer notified BSI of its wish
to cancel. The amount deducted will be in
proportion to the Training already provided, in
comparison with the full Training agreed to be
provided. Where Training Materials have been
sent to the Delegate(s) for Training delivered
online, the Training may not be rescheduled and
the Charges for such Training is non-refundable.
The Customer will be responsible for any fees
(bank transfer fees) incurred in refunding the
Charges that the Customer has already paid.

7.3

BEEN L 7.1 IBRUE 7.2 RIS TARFHED
ECHIEZITE T 3155, BSI ($. AARENRRHtEN
EHEAR (SZFHED BSI (CEUHORBZBRULK =
FTELET . ) [CHITBINEZREENSERTD
TENTEFT, FERSNDEEAL. IBHENZ LN
BRESNTUVEIRTOARMFIMEDSS. BEICR N
EARHMECISUERMELFT . AT TRIES
NB3REEICOVTAFIREBRNR BB XS
NTVBBE . AMHEFAREEIBENTES,
PORAMTHMEOARMHR E(F. BEFRTTELFTT . &
. ITILTAZWEREWeARERIEDIRE(ICBRICFREE
IEFHR (RITIRATFEHR) EHEHFROTEIBE
BOFEY,

7.4

Consumer Cancellation Rights. This clause
applies only to a Customer who is also a
consumer (i.e. not purchasing the Training in the
course of business, trade or profession):

7.4

HEESHUHIEARIR, HEELLTO (I1hs5, FE |
5| R (FHFERCHVTAMFHEZB AT 200 TIIR
V) BEHROHCERINET.

(a) Without prejudice to the rights in clauses
7.1 and 7.2, the Customer has a right to
cancel its order for the Training within 14
calendar days without giving any reason.
The cancellation period will expire after 14
calendar days from the date on which the
Course Confirmation E- mail was received.

(a) 8 7.1 IBERUSE 7.2 HICEIIENEZ2S X
LR, BEKEG BRAZRANDIEZES
I RFHEOENZ 14 BURICERDE &R
2B ULFY, BUH AR (3. ZHBHEDRA-ILOZ
SEHANS 14 BEBBRICKILET .

(b) If the Customer decides to cancel the
Training in accordance with clause 7.4(a),
BSI will reimburse the Customer for all
Charges which BSI has received from the
Customer in relation to such Training.
However, if the Customer has booked the
Training to begin during the 14 day
cancellation period and later decides to
cancel, the Customer shall be liable to pay
for the full costs of the Training.

(b) % 7.4I8(a)[AE> THRERNIAHMEZEDIH
FIEERELRGE . BSI G, & AHHE
CBEBEULTEERISZMEFORMGRES
BHEHBBRIAVWRELET . £EL. 14 BHEO
BCHEAR R CARMIHEZ T FIL. TORER
HEIHLOGEE . BRKE. RMAEOE
BROXIWVWEEZESEDELET .

(c) If the Customer wishes to cancel the
Training, the Customer must inform BSI of
its decision to cancel the Training by a
clear statement sent by e-mail, which shall

(c) BEXREF AMMEOEUHZIHEDG S, X—
JUEED BSI (CBATRIV ICHI S ERIFNERBT
HE A BEROK R, EFR. THER.
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include the Customer’s name, address,
training name, training date, and other
such detail as relevant in order for BSI
to determine the relevant booking
information.

HERZOM BSI ‘5% X I5TF 15z H
IRHOEEITZFMELHITIEDELET,

(d) To meet the cancellation deadline, it is
sufficient for the Customer to send its notice
of cancellation before the cancellation
period has expired. If the Customer sends
BSI a notice of cancellation by post, BSI
advises the Customer to keep proof of

postage.

HER(Z. BUH HARE O 5K %) B (CHUHEE K 2%
HINEECHARICACEDSEDELFET . B
BICEIDEUHIBE AN 7 BSICXfIIBIHEE.
ZRRICBWTEZE OIEHLZ R E I B L 5B
Web&E9.

(d)

BSI will make the reimbursement without
undue delay, and no later than 14 calendar
days after the day on which BSI are
informed about the Customer’s decision to
cancel the booking, or 30 calendar days
after the date BSI receives back from the
Customer any Training Materials supplied
to the Customer, whichever is later.

(e)

BSI (& RHEIOELETZIERL MO BEKROD
FHIBCH DEZZRFTHNS 14 H. XEFHEHR
([CHRftENeAR M HMEE RN S Z AR BSI (LR
XEnreg 308 (WENMEVLKF =) LRI
IWRULZITSEDELET,

(e)

(f) BSI will make the reimbursement using the
same means of payment as the Customer
used for the initial transaction, and unless
the Customer has expressly agreed
otherwise, the Customer will not incur any
fees as a result of the reimbursement. BSI
may withhold reimbursement until it has
received any Training Materials back or the
Customer has supplied evidence of having
sent the Training Materials back,
whichever is the earliest.

(f) BSI (. BEFHFNIHEIHANCRVEEDER—
OXINWFERTILAWRLEZITSHDEL. BE
BROBBRARHNICERLTVWSIS A ZIRE.
BEKE IARUEOVWTEFHRzHBLE
Bho BSI ([F AMFHEERIDX 2 (3 5FT
X EBEFRPIRAEBR ZRIXURLE O
Bzt dsd (WINHEBEVEFS) FTHE.
HWRULEZEUEZDIENTEFT .

7.5

Where a Delegate fails to attend all or part of
any Training, full payment of the Charges shall
be required and there will be no refunds.

7.5

ZHENIVITNLOREFHEO IR T E—EBICHEFET
ERVEETHOTH AMFHREZEEAHBZTIVVE
JEZEERD IRERITVEE A

8.

INTELLECTUAL PROPERTY RIGHTS

8.

SIRORATEHE

8.1

All intellectual property rights in or arising out of
or in connection with the Training, including any
associated Training Materials shall remain the
property of BSI or its licensor. BSI grants the
Delegates a perpetual, non- exclusive, non-
transferable royalty-free licence to use the
Training Materials solely for the purpose of
receiving the Training and personal academic
use. The Customer shall not, and shall ensure
that the Delegate(s) does not, in respect of the
Training Materials: (a) commercially exploit it,
(b) sublicense it to any third party, or (c) use it
for the benefit of any other persons.

8.1

AFHMECRER X (SR8ES 3—I0MMEI EE+E  (BE
IRIAMMEER 2SS HET . ) (L. SIEHEE BSI
NEFZDSA( Y —DM E TH2bDELET . BSI
(& RFTHEOZ BRUTEANRF B LOFRAOH%Z
BHELT. REHEEN ZERA T3 HDEAMN.
JEMER . FBEARD. QA VUT—TJU-D51t>
AEZBE (IS ULET . BEE (L AMEHEERIC
DVWT. (Q)BEMAL. OE=JBECHISAtX
50U, X(E(c)2DfnBFEOFIZDHICFIALTIE
R53 . FEEICBITHOERVEDICUET .

8.2

As between the parties, the Customer shall own
all right, title and interest in and to all of the
Customer’s data.

8.2

HEEBCHVT, BEERE BEOET—JICHFHD
—t0EF . FREENUFIRZFIBIEDELFT .

8.3

For the purposes of this clause 8, “intellectual
property rights” means patents, trademarks,
trade names, design rights, copyright,
confidential information, rights in know-how and
other intellectual property rights, in each case
whether registered or unregistered and including
applications for the grant of any of the foregoing
and all rights or forms of protection having
equivalent or similar effect to any of the
foregoing which shall subsist anywhere in the
world.

8.3

A 8 HFICHBWT. THBVBAEREIEE. 555 B
. ES. BEE. SFE BEBR. JUN\JIC
FHDIEFZOMOM A EEZLL, WTNDIFEE.
SROBHEZENT . ENSOMNSIARIHFERUE
FROVINHOBRICFES D LR ERAIFEXFIEMUTS
WRE2EIH5PIEF X IREOHEZEHF
ED
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9. DATA PROTECTION

7SR

9.1 BSI will process and store Customer’s Personal
Data in accordance with its Privacy Policy
(https://www.bsigroup.com/ja-JP/about-
bsi/legal/privacy-policy/

9.1

BSI (Z. ZOTSAN—RIS — (LR THEHROE AT

— Sz, ARELET
(https://www.bsigroup.com/ja-JP/about-

bsi/legal/privacy-policy/) -

9.2 Based on our ATP (Approved Training Partner)
agreements with CQI and IRCA,, with regard to
CQI and IRCA certified courses, Customer further
agrees to the provision of personal data to the
third party recipients listed in 1. below, for the
purpose of use listed in 2. below, and for the
provisions of information listed in 3. below, and
the CQI Participant Privacy Notice.

CQI Participant Privacy Notice (Japanese version)
1. Third parties to whom personal data is
provided:

(1) Chartered Quality Institute (CQI) and

(2) International Register of Certified Auditors
Japan K.K. (abbreviation: IRCA Gjapan K.K.,
Chiyoda-ku, Tokyo)

2. Purpose of Use by Third Parties receiving the

information:

e To provide a verifiable record after the
course is completed.

e To evaluate accredited training partner
institutions and to evaluate the training that
participants have taken.

e To provide professional information related
to continuous professional development
(CPD), to provide information such as
reports at the request of public institutions
both in Japan and overseas, and to conduct
questionnaire surveys

e To inform you of various services provided
by CQI and IRCA Japan through e-mail
newsletters etc.

e  For purposes incidental to the above
purposes of use.

3. Content of information provided to third
parties:

(1) Name of the Delegate (including name and
title)

(2) Email address

(3) Training information such as the name of the
instructor, the Training attended, and the date of
the Training attended

(4) Results of the final evaluation of the Delegate
in the Training

BSI may outsource operations to other
companies within the scope necessary to achieve
the purpose of use. In this case, we will enter
into a contract with the outsourcing company
regarding the handling of personal information
and provide appropriate supervision.

For requests for disclosure of personal
information, correction of incorrect information,
or complaints, please contact BSI Technical &
Compliance in writing.

9.2

Jef2U. CQI KU IRCA & ATP (BREN —Z2F/)0—k
F—) BFCEDZE, CQI and IRCA REI-RICDOWVT
(& ABAT—FIDONT, BUF 1 OFE=FiRMHEA. 2 OF
BAENORS. 3 OBIRABOIIRMECOVT, KU CQI
SZHEET NSRS —BAOVTEZRIBRVWEHD
DEVELET,

CQl ZEETSAN—BHM (HARZER)

1. BAT-IZRMIZE=E

(1) Chartered Quality Institute (BE¥R

: CQIL. RE) /”RU

(2) A1>59—=F2aFN - LSRF— AT -H—F1T454
FYR-A-FT4H-X - D)ot (BEFR
tIRCA 2 v/t EREBFREAX)

2. RAZRUE=B(CL3FHBAEN

o I TLUBIRIICIREREIFRZIRMIDLD

o RENN-ZIIN-rF—-HBEEFFMML. .
ZEENZBURLTEZETM I 518

o HEEEEIEENRFE (CPD) ([CRADBZHEFPIIBEIR®
I3 -FCRADZBRIEH. BRI OLREIHE
BNSOEFCEIMEFOFERIEM. RV
77— hRABEOEEDYD

o A-IRHIIECED CQI XU IRCA Zv/
SOEBY-EIAEZIEANT D

o FEOFMABNICHBEISEN DS

3. E=FHRHEINZBEHRONSE
(DZBEEOKE (K& -WIED)

(2)E X=ILT7RLR
(3)FBENDZFI. SZEBULALE
e DB EARFHIEDIER

(A ZEEOARGFECHIIRETMOIER

BSI (IFIABMDERICHEREBHEMNICHNT, 2
BaEMAHICERFEIZHEENTTVET, COBE. #
BEFTRLOB TEIRWCBE I 222 nfmis &0
o, B REEZITVET,

BANBIROMR. HXIBEHRIEROTVDIHEDETIE
ZEOTHERXEEBOSRUE(CDOFFELTE BSI
Technical & Compliance 38(C. 2@ ICTIELEL
I {A

. BB

W

&8 N 15 EROER (CB I 2 1&EHE 5L

T220-0012 MR/ BHEEHEXHREHSL
3-7-1 OCEAN GATE MINATO MIRAI 3 &
Japan.Compliance@bsigroup.com
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Contact Information for Handling Personal
Information

3-7-1 Minamimi Minami, Nishi-ku, Yokohama-shi,
Kanagawa 220-0012 OCEAN GATE MINATO
MIRAI 3F Japan.Compliance@bsigroup.com

BSI Group Japan Co., Ltd. & Compliance

BSI JIL—TSv/{>#kR =%t Technical &
Compliance

10. LIMITATION OF LIABILITY 10. EHEDRE
10.1Nothing in this Agreement limits or exclude, 10.1RHEZHOVNRZIABE. U TORSICEIE T2
liability for: BUR EZNERATHEOTEBOER A
(a) death or personal injury caused by BSI's (a) BSI OEKICEAIZATCXEAZEE
negligence;
(b) fraud or fraudulent b) FRMXBHEENEBETR
misrepresentation; and
(c) any liability which cannot legally be limited (c) EMICHIRX PRI BTENTERVELE,
or excluded.
10.2Subject to clause 10.1, BSI shall only be liable to 10.2 % 10.1 IAICf¥-T. BSI (&, BSI OAMINIERCE
thf__f CustomE(;_fortlosseftwpiggIthi Cuszomfetrh EEELTEBEN oL, ARNCTETMEEERE
suffers as a direct result o 's breach of these _ N _ A
Terms and which are reasonably foreseeable. A RIDNTD, b%&kﬁﬁ%gjm{tbiq" e
loss is foreseeable if either it is obvious that it TRTARIRELNIOE, FETSIENASNTHIE
will happen or if, at the time the contract was B XIEZBHIBEFICHBNT, BSI EBFROMAHFEL
made, both BSI and the Customer knew it might B3, BIZIEBEIFNIRFSIBIZCAVT BSI L
happen, for example, if the Customer discussed = — PN
it with BSI during the sales process. BSI shall not bm’?u(:‘ %[I_D'Cl/\ff.i::’&b\b\i@'o BSI (&, Z0ftd
be liable for any other losses. LDBBRKRICONTERELRNIEA.
10.3Subject to clause 10.1, BSI’s liability to the 10.3 % 10.1 IAICHEL. 22 E (B N(HMREECE DD
Customer (for all claims in aggregate) for claims OEESHET,) . TEFE (BEESHET.) JEE
made in contract (including under any indemnity N e B
or warranty), in tort (including negligence), for EBERCEDENFZOMALEZICEIETE LIS
breach of statutory duty, or otherwise, arising NICBIELTHREID BSI OBFIKICHIIHELER.
under or in connection with the Agreement shall BEFRDPARFHME(COVWTSZIA IR FSTHINERAFR]
not exceed the total Charges paid or payable by SO EEEBBLEVBDELET .
the Customer for the Training.
10.4If the Customer is not a consumer (i.e. 10.4 BEFENHEHEBETRL (IRDOERMGREZEZE, B
EUFChaSing tf(‘je Trai“infg in th‘)f course C;If A BIRFMAEBIRICH THATS) HE. BSI (3. 2
usiness, trade or profession), BSI shall not have " SN - s
any liability to the Customer, whether in contract #E (Wﬁm‘_’tﬁﬁkgj%@%Ejﬁ@h" )“ S
(including under any indemnity or warranty), in B (BREEHET.) EERBERCEIEOMAK
tort (including negligence), for breach of HEZCEDEX (FTOMINICRIEL THRE TN ER-
statutory duty, or otherwise, arising under DT, (a)®EFE., (b)INEOEL, (c)FBEN3ETE
o; in cfonn(%c)tilon wi’fch this Agre(e;nlent fofr: (a) loss DL, (d)F—H8% . X FHIR, (e)2240. T
of profit; oss of revenue; (c) loss 0 o - o
anticipated savings; (d) loss, destruction or RFH=IER, (R, BRIENEFHORK. (9)F
corruption of data; (e) loss of contract, business FErhln, (h)EDRRE., RU()ZOBERURLEE
or opportunity; (f) loss of opportunity, goodwill ZEH T —tIDORIZE X (FHFERMPIBRNI(FIBECOL
or reputation; (g) business interruption; (h) T BERCHLSEEAaLNETEA.
wasted expenditure; and (i) any indirect or
consequential loss or damage of any kind
howsoever arising.
10.5This clause 10 shall survive termination of the 10.5 AZE 10 %G AR TREEMCTFRLE
Agreement. 7,
11. CONFIDENTIALITY 11.  <THUERES

11.1Each party may be given access to confidential
information from the other party in order to
perform its obligations under the Agreement. A
party’s confidential information shall not be
deemed to include information that:

1118 EEEG AR IEBEZRITI BRI,
A HEENSWEBERANDT I RZM 52N55%
BEHDEY, —HEEOWRFR . U TOERE
SFFRVEDELET,
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(a) is or becomes publicly known other than
through any act or omission of the
receiving party;

(a) ZEHBEOFEBXETMERICLST LR
e

disclosure; or

(b) was in the other party's lawful possession (b) BIRICEISZELEEOEERFIE FIlHok
before the disclosure; fE3

(c) is lawfully disclosed to the receiving party () B REIBRLE=&NSZEYEE (OEECH
by a third party without restriction on RENTER

(d) is independently developed by the other
party, which independent development can

be shown by written evidence.

(d) 75/ ZEHEEEMEBICHRELZBOTH S
ENEERLE FICL DRI TENTEZIER

11.2Subject to clause 11.3, each party shall hold the
other's confidential information in confidence and
not make the other's confidential information
available to any third party, or use the other's
confidential information for any purpose other
than the implementation of the Agreement.

11.2 % 11.3 IACHEV., REEEQ MAEEEOWE
BMEHELCRIFLU. INZB =B ICRHEUX (IS
LR OXRFEUSNOBNICINZERULTIRIRDEEA

11.3A party may disclose confidential information to
the extent such confidential information is
required to be disclosed by law, by any
governmental or other regulatory authority or by
a court or other authority of competent
jurisdiction, provided that, to the extent it is
legally permitted to do so, it gives the other
party as much notice of such disclosure as
possible and, where notice of disclosure is not
prohibited and is given in accordance with this
clause 11.3, it takes into account the reasonable
requests of the other party in relation to the
content of such disclosure

11.3 BEFEQ ER BT TOMOMRH LB/ X (384
FrEDMOEELB/ICLDRDSNBRE THEBIR
ZRRIDIENTEFT, KL, HRHUFER. E
HICEROHSNBIRE T HAFRICOVTEIRERRD
B EEEHCBNZMN SU. FRBINELEESNRVNES
BT N ARE 11.3 A TIESEINESR. 3
ZFTRORBICELT, A SEEOSIBENREFEE
BICANET,

11.4The Customer acknowledges that its information
may be used by BSI on an anonymous basis
including without limitation compiling and
publishing reports.

11.4 BEKE. BN BSI CERTHEAZN3 & HBC
ERAFHELET . NICE REBOERRUARNEE
nEIH. INIEROELR A

11.5The above provisions of this clause 11 shall
survive termination of the Agreement, however
arising.

11.5 A 11 O LERER A FERHIOR TREBRNIC
FRLET .

12. TERMINATION

12.

SLHIAERR

12.1BSI may terminate the Agreement immediately
in the following circumstances:

12.1BSI (&, UTFOIHE. A2 ES(CARIRI BEN'T
EEED

(a) the Customer does not, within a
reasonable time of BSI requesting, provide
BSI with information that is necessary to
provide the Training;

(a) BN BSI H"EFHI 2SRRI (AR
E DR BICmBELENSEIRE BSI (CHRHL
RVMBE

the Customer commits a material breach of
any term of the Agreement which breach is
irremediable or (if such breach is
remediable) fails to remedy that breach
within a period of 30 calendar days after
being notified in writing to do so;

(b)

BEFNIAREZHOVTNHOMRECOVWTE KX
RERZILL. M2ERNZIEAREBETHIN
XiF (M2 ERNPZECETHIEE) 2
1E ZkebZEMEXNS 30 HURNICH R ERE
EIEULRVEES

(b)

the Customer does not, on the agreed date
or timeframe, allow BSI to provide the
Training;

(©

(c) BEHRNERIIEMRXEHARAII. BSI (X
e R RVES

(d) the Customer takes any step or action in
connection with its entering administration,
provisional liquidation, bankruptcy or
any composition or arrangement with its
creditors (other than in relation to a
solvent restructuring), being wound up
(whether voluntarily or by order of the

court, unless for the purpose of a solvent

BEBIES . BENEE. WEX IEIE
BLOBOESEBA B UCEEIE (268
NHEHZRETOBRICEEIZHEEREE
I.) OHIA.FE (EEXEHHASD
BICLBINZRINT . XILBENHHIIRETO
BiRICEEIZIBEEZREFET. ) (CHE
UC. BCOEEIDVWTEMADESREZ T

(d)
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restructuring), having a receiver appointed
to any of its assets or ceasing to carry on
business or, if the step or action is taken in
another jurisdiction, in connection with any
analogous procedure in the relevant
jurisdiction;

RZECOVWTAISHDIBEZED. X(E%S
IHEBMICB I DEUOFHEICEEL T, hh
BB EN R OFE I TEHASNSEE

(e) the other party suspends, or threatens to
suspend, or ceases or threatens to cease
to carry on all or a substantial part of its

business; or

S HEENEEOIRTR(FAEHEB I COV
T—RBELEULELLEZOBENNHD. X
ikt 2 Ik 955 LFEDOBENHZI5E

(e)

(f) the Customer does not, if required, allow
BSI to access the agreed location for the
In-House Training to provide the Training.

(f) BBHEN BELENZIGEIC. KM EZR
MIBEHC. BERTHEDODVTERTIR
BADIIEADZ BSI ([CFRSHRVMES

12.2The Customer may terminate the Agreement in
the following circumstances:

12.2 BEKRE UTOBE KM EZHWZRER I DIENT
EEED

(a) if the Training purchased was misdescribed
(however, the Customer may alternatively
choose to get the Training re-performed or
to get some or all of the Charges back);

(a) BAURKMETENS>THBAINTVDIS
& (FREU. BEREIAGIEOBRMX (&
AEREO—EBEULIELEOREOVTN
N EBIRIBIENTEET, )

if BSI has informed the Customer of an
upcoming change to the Training or these
Terms which the Customer does not agree
with (see clause 15.1 (Variation));

(b)

BSI HAHMEX (EAIIDFEENZIEE 2D
ERIGELAL. BEFESNCERBLBRVES

(8 15.1 I8 (EF) &SRS
(AW

(b)

(c) BSI has told the Customer about a
mistake in the Charges for the Training the
Customer has purchased and the Customer
does not wish to proceed (see clause 6.6
(Charges and payment));

(c) BSI N"BEFOBAULKFTMEORG I E(CD
WTERTEBIE AL, BEFENEELEFRS
& (B 6.6IH (RERUBZIAN) 2SS
BR<IEE0 )

(d) there is a risk that performance of the
Training may be significantly delayed
because of events outside the control of

BSL;

BSI Oz EX2FHDID . RAFHIEDE
MENEUGELE S BURIN GBS

(d)

BSI has notified the Customer that it has
suspended supply of the Training; or

(e)

BSI HAHFHMEDIRME —IFEIL U EEHE B
[SBHUESS

(e)

(f) if it wishes to exercise its right to cancel
the Agreement in accordance with clause
7

(f) BSI W& 7 RICHRVAHRINERIGTHHER %
TET 3 LETRLTEE A,

12.3Without affecting any other right or remedy
available to it, BSI may terminate the Agreement
with immediate effect by giving written notice to
the Customer if the Customer fails to pay any
amount due under the Agreement on the due
date for payment. If BSI terminates the
Agreement for this reason, BSI will refund any
Charges paid in advance where the Training and
Training Materials have not been provided, but
BSI may deduct or charge the Customer
reasonable compensation for the net costs
incurred by BSI as a result of the Customer
breaching the terms of the Agreement.

12.3 BEERIARZHICEDWTHINEERIZTHAIARICE
IDRHOIEE, BSI AFIF TESMOER FoIREF
FRICREZSA32E1K, BSI BHEHRICBE TEAIDL
(CED R ZBEBIHE T IBENTEZEDELET . BSI
(F. HZIBRCIORMEZNEZRERIDES . RMAH
ERUVAMAMEERDNRIER THIHB A, BITANE
NERMRELREVETH BRRICLDIER A2
HWREOERICE R LT BSI frEBURIEKRE
AZzERUX GEENBEEZSBRCAERTDIL
NTEET.

13. CONSEQUENCES OF TERMINATION

13.

FEPROFE

13.1Where BSI terminates the Agreement in
accordance with clause 12.1:

13.1BSI H'86 12.1 TAICRESTAMFEZKIZRERRUILIB S,

(a) the Customer shall return, destroy and
delete (as applicable) all the Training
Materials that had been provided by BSI;
and

(a) BFEAR(F. BSI MBEULINTORMG I E & #
2R, WERVHIBR (BACOSCT) 5
HEOLELET,

(b) the licence under clause 8.1 shall
terminate.

(b) % 8.1 IAICEIGIEIRFETULET,
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13.20n termination or expiry of the Agreement for
any reason, any provision of the Agreement that
expressly or by implication is intended to come
into or continue in force on or after termination of
the Agreement shall remain in full force and
effect.

13.2 EEBOMEZENOT . REZANERIRX (35 T Uk
BE. AHZHOREDNSS. AMEZHOKTRIC
FEMUX B SmEN N 2B T DIEN AR RIIR
RHICERZNZBOE., 3 EHEB/ITTFHRIDED
ELET,

13.3Termination of the Agreement shall not affect
any of the rights, remedies, obligations or
liabilities of the parties that have accrued up to
the date of termination, including the right to
claim damages in respect of any breach of the
Agreement which existed at or before the date of
termination.

13.3 AAFZZHIORERRI. FIREETICREUCEEESD
1R, BT, EBXEEE (BRELEICFEL
AR ERER (CEIT IR EBERKRIEZSHET )
[CFERSARBVBDELET,

14. FORCE MAJEURE 14. Fulfih
BSI shall have no liability to the Customer under the BSI (4. BSI 0&IBNAZEABIITA. B%K. MeEAFRE
Agreement if it is prevented from or delayed in B RN+, DyI7IN ZOMO3EEHE (BSI Fl320
performing its obligations under the Agreement, or o - o e N — s
from carrying on its business, by acts, events, ﬂjz@é%%\@z ﬁ?m) ‘F*ﬁbji’u%b b? %F”Em?u:) B
omissions or accidents beyond its reasonable control, DOEFEVRRTAT, 200, NP, MXFBBEETY N -7
including, without limitation, strikes, lock-outs or other OREE. XX, ¥, B8, Fil. BROHIIEE. FEELE
industrial disputes (whether involving the workforce of BRFO&S . B8, I (IS ROBESE. B, T2 (d44
BSI or any other party), pandemics or epidemics, ORI, XL, oK, RER, Y751 F—Fl TR0
failure of a utility service or transport or e T ) [ _
telecommunications network, act of God, war, riot, }%TE”&“U&E;"D Lttb(LBEE"éan\) o T ;QW“
civil commotion, malicious damage, compliance with BEXEBORITHMATEN. RGEBELHHE . ARHIEIN
any law or governmental order, rule, regulation or THBERSHLUTONRZEELENDRVEDELET . L. BF
direction, accident, breakdown of plant or machinery, B SR R U 2O AR A ET AL A PR R AN BTSN
fire, flood, storm or default of suppliers or sub- B60ELET
contractors, provided that the Customer is notified of °
such an event as soon as practicable, and its expected
duration.
15. VARIATION 15. ZE
15.1BSI reserves the right to amend the Agreement 15.1 BSI (. BAEEERE_LOBEM4E ST
if necessary to comply with any applicable law or TEEDCNBTHBIES . X ETEAREFIEDN
regulatory requirement, or if the amendment will - I - N
not materially affect the nature or quality of the iﬁb;(guuﬁ(“ikiﬁ” = %Ejzﬁmﬁf’ i‘lf#
Training. In these circumstances, BSI shall notify R EREIIMEHNCEBRULET . COLSBIFE.
the Customer and explain the changes. A copy of BSI (&, BERCEEZEHNU. SLBAIEDELF
the updated version of the Terms can be found I, BHUEABHOSLIE. BSI O9ITIHA NTHE
on the BSI website or is available on request BRI ECESCS0T BSI HMETIRMLES
from BSI. e (& a ol o VAN o
15.2Subject to clause 15.1, no variation of the 15.2 % 15.1 ARV, AMFEZHINOVNRDEES.
Agreement shall be effective unless it is in writing BSI RUBEAE (XEZOMEREMSaNEAE
and signed by BSI and the Customer (or their N b s .
authorised representatives). H) HNEBRLIZEAEICLSRVRED, #\EheLFET,
16. WAIVER 16. HEFIREE
No failure or delay by a party to exercise any right or UEE DA CE DV TR SN SR (B TR
remedy provided under the Agreement or by law shall FEULBD-REA X LRIELEIEATE. X% iEF
constitute a waiver of that or any other right or _ N - s
remedy, nor shall it prevent or restrict the further i‘t\(i%@ﬁﬂ@#&ﬂi(im/ﬁiﬁx@ﬁi%bt:&(daﬁ&\b
exercise of that or any other right or remedy. No single 9. HEIEFI X BZOMOEF X KA FEROZ52D
or partial exercise of such right or remedy shall prevent TEZBITREFIRIDEOTREHDER A TleZKIE
or restrict the further exercise of that or any other right FI (EHCFFEBOE — X (FEP 5B RIT(E (L. YHAEF £
or remedy. R FEOMOMER X A F R OS5 31T R IEER
[FHIRIDEDTEHDEE A
17. SEVERANCE 17. DBSEIE

If any provision or part-provision of the Agreement is
or becomes invalid, illegal or unenforceable, it shall
be deemed deleted, but that shall not affect the
validity and enforceability of the rest of the
Agreement.

KOV TNIOREX FFEO—EP IR . BEEL
[EFMITREETHIRIFEDLSCAILIHE . HEMRER
HIBReEN6DEHRENZEOELEIT N RGN DT

Japan Training Terms & Conditions June 2025

Page 12 of 15



bsi.

TERMS AND CONDITIONS FOR TRAINING

NS OB D OBERHEX FFITEI R ICREEZ S AR
WEDELEY,

18. ENTIRE AGREEMENT

18. R®RAR

18.1The Agreement shall constitute the entire
agreement between the parties and supersedes
and extinguishes all previous agreements,
promises, assurances, warranties,
representations and understandings between
them, whether written or oral, relating to its
subject matter.

18.1 AMHEH(. HFEEMOTEETEEHKL. BE X
AEZENT . AXEICEHET D HEEMOHSWD
SMAOER . ¥R, . REE. RARUVT RS
BICEETDEDELFET .

18.2Each party acknowledges that in entering into
the Agreement it does not rely on, and shall
have no remedies in respect of, any statement,
representation, assurance or warranty (whether
made innocently or negligently) that is not set
out in the Agreement.

18.2 BYFHE A EHOMRECERL. R FEZCS
WURESNBVWNRSHLR ., A FEHI IR
(BERLKXEREETIT N ZEVWER AL )
(TRHLE S, CNSICEALTRISHFEFEREEIRNS
cELET .

19. ASSIGNMENT AND SUBCONTRACTING

19. RERVBES

19.1The Customer shall not, without the prior written
consent of BSI, assign, transfer, charge, sub-
contract or deal in any other manner with all or
any of its rights or obligations under the
Agreement, such consent may be withheld in
BSI's sole discretion.

19.1 $FHREF. BSI  0F@EICLIZFRIEBELBULIC (O
NBEZ(E. BSI OBEMOMEBTEUIEIDZIENT
EFT. ) AMFEMCE DB OEFAXEES
DIRTRF—EPICOE, 3RIE. BEn, BRRE. B
EXTOMOGETESEIETERVEDELFT .

19.2BSI may at any time assign, transfer, charge,
sub-contract or deal in any other manner with all
or any of its rights or obligations under the
Agreement.

19.2 BSI (WD TH. REZEFICE DB COEFIIEE
BOIATXE—BACOE, . BiIR. BRRE. B
ERTOMOFFETEEITDIENTEET .

20. NO PARTNERSHIP OR AGENCY

20. NK—=bFr—3vIUIRBRBRORFE

Nothing in the Agreement is intended to or shall
operate to create a partnership between the parties,
or authorise either party to act as agent for the other,
and neither party shall have the authority to act in the
name or on behalf of or otherwise to bind the other in
any way including, but not limited to, the making of
any representation or warranty, the assumption of any
obligation or liability and the exercise of any right or
power.

AFEHIOVNMRBATE. BEEMCONRZN-bF—2
vITEHERITDCEZBRLTESTE LISIZOEALR
O XEWITNHOHFBECMS HFEOREBALLTIT
ARIBERZMTEIZDEDOTEHRL. WITNOHEES.
MAEHFBOZETXEINCRDO>TUITRLEOAM TS
HEBFZMSNDAEET (REXBRIEEZITOIE.
ASHOEFHE LBEEZESITEXBVINHOIEFE
ULKBHERDITHEZEHFTINNICROERA. ) R
IHERZBRVEDELET .

21. LANGUAGES

21. BRSSHE

These Terms are available in both English and
Japanese. In case of contradiction between the
languages, Japanese will prevail.

ARHIF, RERVEARBOMSE TRAINTT . WE5EH
(CHEEEN B E(F. BAGEMESLLET.

22. THIRD PARTY RIGHTS

22. B=EHOHEF

The Agreement does not confer any rights on any
person or party (other than the parties to the
Agreement and, where applicable, their successors and

AFEZZ WITNHOERIHEE FRHZNOHEET
W H T BB ATOERMARUVRBDOSNTER N ZIHRE

permitted assigns). i@'o ) (SHUWHRBIIEF BN EIDEOTEHDFE
23. NOTICES 23. @A

23.1Any notice required to be given under the
Agreement shall be in writing and shall be
delivered by hand or sent by post or email to the
other party at its address set out in the Booking
Form, or such other address as may have been
notified by that party for such purposes.

23.1 AP TUTE I BIENEBIT SN DB
(F. BEEND. FRBMEX(EA-IVCED, {75
FEHCWU. THEASCEHINDIERXEIND
B THZEEENBIN I BZOMDERRIETTE
FEN260ELFT .

23.2A correctly addressed notice sent by pre-paid
first-class (or equivalent) post or recorded
delivery post shall be deemed to have been
received at the time at which it would have been
delivered in the normal course of post. A notice

23.2 BEFMOE—E (XEEAFD) BMEXIER
BECI>TEM SN, IELLTEREESNTLEA
(F BEOEETEREINLTHIIHKRFICRAIN
FZEDEHRBENFTT o X—ILTEMFESNTTEAG
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sent by email shall be deemed to have been
received at the time of transmission (as shown
by the time sent in respect of an email).

(A= OEMFBEF(CEDIREND) XERFCE RS
NEEOEHRENET,

24. GOVERNING LAW

24, HEPLEK

The Agreement and any dispute or claim arising out of
or in connection with it or its subject matter or
formation (including non-contractual disputes or
claims) shall be governed by and construed in
accordance with the law of Japan.

AR UAL IR ST OEREE UERRAZICEE R X (3RS
EUTREIDNENEEER (EHIEINBVRFRXEEER
ZEHFT.) (& BREORAOHET, AAREZEIELL.
BEACHESTHEIRENE S

25. JURISDICTION

25. EWEE

Any dispute, controversy, difference or claim arising
out of, relating to or in connection with this
Agreement, including any question regarding its
existence, validity, interpretation, performance,
breach or termination, shall be finally resolved by
arbitration in accordance with the Commercial
Arbitration Rules of The Japan Commercial Arbitration
Association. The seat of the arbitration shall be Tokyo,
Japan. The number of the arbitrators shall be one. The
language of arbitration shall be English if both parties
agree but Japanese in case a party disagrees to
English language.

AFERCER X (SEEL TRETHF. wF. SROEE
XFFER (20T B, BR. BT ERIERIRCET
PRBESHFTI.) (. BAFBMRIFZSORSBMPAARRC
T TRSICLDERIRIICABRENZEDELF T ki, BA
DOFFEELET . MEADAEUL. 1 RELFT, MHOEE
(& MABENERIBHSETEELLEIN WThhOHEE
WEFECRBLAVSEE. BAGELLEY.

26. RIGHTS OF THIRD PARTIES

26. B=EHOIHEF

A person who is not a Party to this Agreement shall
have no rights to enforce rights or benefits under these
Terms or any Agreement entered into between BSI
and the Customer.

AAFEIOEFETERVE G ARFIN(GE BSI eHEERE
OEO—EDOZHCEISAEF X (F B EITEI VNI DHE
FEBLERA.

27. CONSUMER RIGHTS ACT

27. HEEEFE

Where the Customer is a consumer (i.e. not
purchasing the Training in the course of business,
trade or profession) and any provision or part-
provision is found to be unfair for the purposes of the
Consumer Contract Act (No. 61 of 2000), then that
provision or part-provision shall be read down to
ensure it is not unfair. If it is not possible to read down
that provision or part-provision, then clause
17 (Severance) will apply.

BEENHEETHD (IRDERMMEZEEE. BNSI X (35
BHEECHBVTHBALRY) BT WINHOREXFED—
EBNHEEZLE (2000 555 61 5) EANIETHBE
FIBALIISE. SEAREX FZO—EBE RAELRSRVNELS
IRBICAIRENZEDELFY . HHRTE X (FTD—EPEIRE(CAR
FRIBIENTERVEE, 58 17 & (DBHRIA) MEAEINS
BOELET,

The following terms apply to on-demand training, online
exam and contents controller:

AT RHME, A S/ ER. 27>y -0>bO-5—(C
(FROFANERHENFT:

On-Demand Training:

On-demand training refers to Training in which
Customers can watch the training through their
PCs, tablets, etc., and progress through the
learning requirements themselves during the
validity period. The validity period is in
accordance with the website guide and the terms
of this Agreement.

On-Demand Training Reservation Form is an
online document for booking on-demand
training.

Booking On-Demand Training. To book on-
demand training, Customers must complete and
submit an online on-demand training booking
form to specify the on-demand training required
by the Delegate. Prepayment of the Charges
may be required upon submission of the booking
application to view on-demand training.

AT REHEL (S,

BERNZED PC YILYNHREBL. iHE%E
REEL. BMHABANCES TEFERIAZEDTIK
EXoETT . BRIEAMIE. VITY( R REARK
UM RN BICECFT,

ADTIY RHEFHIBHAE L, A>T RiHEZE
FHITIHDAL A EOEFZVWET,

ASTIVRMEDFTH AT RIHMEZFHITS
(C(E BERE ASFI2OASTI> RIHETFHIR
ABCERA-RHEL. ZBENRELTDACTIY
REMEZBAR I D BNHDET . AT REAEZ
RIFTBHIC, FHIFASRH R CRERIED
BIIAVWEE T BIBEHHDFT .
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On-Demand Training. In the event of a
cancellation of the Training by the Customer,
cancellation after the registration of the
application is completed will be subject to a
cancellation fee of 100% of the Charges.

The transfer, lending, or resale of a Student ID,
the use of a Student ID by multiple people, the
viewing of a Student ID by multiple people, or
the unauthorized use of another person’s ID or
password during on-demand training is
prohibited without BSI's prior written consent. If
a Customer violates any of the preceding terms,
BSI may refuse to provide the Training to that
Customer, or cancel any registration.

The online exam is an exam that the Delegates
can take via their PCs or tablets within the
validity period of the exam via a dedicated
website.

Online Exam Reservation Request Form means
the online document used to reserve an online
exam.

Online Exam Reservation

To reserve an online exam, the Customer shall
complete and submit the Online Exam
Reservation Request Form and specify the online
exam that the examinee requires. In order to
take the online exam, prepayment of the
Charges may be required at the time of
submitting the Online Exam Reservation Request
Form.

Any use of the system made by the combination
of a BSI Online Examinee's ID and the password
set for that ID shall be deemed to be made by
the examinee using that ID. If the Customer
discovers that ID has been stolen, the Customer
shall contact BSI immediately and take measures
such as changing the password.  BSI may
refuse the use of the online exam or reject the
exam reserved once it is discovered that there
has been any fraudulent activity, such as
impersonation of a examinee during the
administration of the exam.

ASTIDRHHE BERRICLDITHEFvLILDIS
& BPRUVAHFERT TEOF v ILERGRIE
2%8 (100%) OFv LRI IMDET

BSI (CL2EMEICLDERIDAFERUIC. A>T
REFHE(CH TS, Z58 ID ORE-BH5 8555, —%
#ID ZEBATHAIZTA. —FBID (L&D
BB TORIE, L AD ID FF/NRXT—REARIE
(fERTBITREZREILELET . BEHRN LEICEDS
FHIGERUISEICF. BSI [FRMFHMEDRMZ
IEHEL. FEBHEZF YOOI TBIENTEFTT.

A5 2EERE(F.

TEENZBED PCYITLyMNRREFREC. B
BABRAIICEAYIT YA bz FIAUTRERIEKHEZRO
sERTY,

AVSAVEERTFHIRIAEB L A S HERET
HWIBEHDA A LOEBEREZVNET,

AVSALVEERO T ADSAUMERZFHITBI(C
(F. BEEREF. ASAHEBFHIFIAZ(CEEA - 12
HU, FRENDEET DAL S UHERZIARTS
WMENGHDET A2 HERERERT Bl A
AR TR EAZIR B R CAMARIEZORTIAWN
ZEIDBENHDFT.

BSI A2 S REROZERE D ID 2D ID (CEEE
EN/RD - ROEFEDEICI>TITONZZ 3%
AFLAOFAE, ED ID ZFAIBRERE(CIOTR
ENbOEHBENF T H—. ID NERENkCE
HBHIBALIIS S . BBFERIFRPHNC BSI NEHKIT D
EHIC BENRT—R2EEIIREOT HFZHBLUTK
&0, Fle. SEREMICERU TR BREORDTELR
EDORIEATARNGORIENFER LB EIC(E. BSI
(FASSA2EEROTFI A ZIERL. FREVAT
eEnERz e I 3ENHDFT.

2>7>ya>bO-3Eld.

BERRO LMS (5—Z2JIRIAVRIRTLH) &I
UT. BSI M3 54> 7Y RIHMEZER WIZ<A
STFRYRMEDTIRM G EO—TETT . Z2HIFR.
BHEBEIMOAREEZNANBTICEULRTELRDE
T, BERICTEZHEEOER . SIBORTEOMIS
PFEELFY .. CFIRICEILTEARF AR R VR
WECELFT,
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